PUBLIC BANK BERHAD
Company Registration No. 196501000672 (6463-H)

PUBLIC BANK BERHAD S7TH ANNUAL GENERAL MEETING
HELD ON 15 MAY 2023

PRESENTATION SLIDES ON
PUBLIC BANK GROUP’S PERFORMANCE IN 2022



JBLIC BANK

.3‘!}~ INANCIAL PERFORMANCE

B
,/ ‘

=



A L8

Achieved
ANOTHER PROFIT MILESTONE
In 2022
RM8 83 bhil

-TAX PROFIT
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RESILIENT PERFORMANCE D%QHQ@>

PRE-TAX PROFIT
" RM 8. 83 bll

tlQ 9%
RM 7.37 bil |

2021 2021




RESILIENT PERFORMANCE [ /8

—/¢{  PUBLIC BANK

31.5 sen

2022

29.1 sen

2021




LOANS GROWTH PERFORMANCE >T—\<:>(—pg%§m>,(

TOTAL GROSS LOANS & FINANCING

RM 377 bil

DOMESTIC LOANS

RM 352 bil

5.2%



LIC BEANK

LEADING MARKET POSITION [ )/ @

MARKET SHARE IN DOMESTIC RETAIL FINANCING

20.6% 33.4% 30.2% 18.6%

Residential Property = Commercial Property Hire Purchase SME
Financing Financing Financing Financing
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DEPOSITS GROWTH PERFORMANCE | ) ©

LIC EANK

TOTAL CUSTOMER DEPOSITS

RM 395 bhil

pomesTicpeposiTs - RIMI 367 bil
4.1%

CURRENT DEPOSITS FIXED DEPOSITS

5.8% | 4.2%




OUTPERFORM BANKING PEERS ' | )/ © \

LIC BEANK

COST EFFICIENCY ASSET QUALITY PROFITABILITY
COST-TO-INCOME RATIO GROSS IMPAIRED LOANS RATIO NET RETURN ON EQUITY
(%) (%) (%) 12 S‘y
50 1.8 1.7% 13 . 0
44.2% | :

12.5
40

31.5%
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30 11.5

11 10.8%
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10.5
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UBLIC BAN
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PUBLIC BANK

iili

9.5
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PUBLIC MUTUAL
WHOLLY.OWNED SUBSIDIARY OF PUBLIC BANK

(A,

A Continued Track Record
of Success

e

PUBLIC MUTUAL

WHOLLY-OWNED SUBSIDIARY OF PUBLIC BANK

MAJOR CONTRIBUTOR TO
THE GROUP’S NON-INTEREST INCOME

2 OVERALL GROUP AWARDS

nmmxsause Awad Walaysa sl Fnds
30 BEST FUND PERFORMANCE AWARDS

Public Mutual Repeats Winning Feats
At 2022 Morningstar Awards Malaysia!

BPD Awords
MCORNINGSTAR 2027

Best Asia-Pacific Equity Fund a
Best Malaysia Large-Cap Equity (Shariah) Fund ; e a
and

Public Mutual’s Funds are Honoured with
The Edge’s Inaugural ESG Awards 2022

4 =)
e

Public e-Carbon Efficient Fund

¢ ESG,
%’»’ lj;gg Public e-Islamic Sustainable Millennial Fund
I~

s
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e PUBLIC MUTUAL’S PERFORMANCE >LD/C>T< ©>
RETAIL MARKET
PUBLIC MUTUAL'S SHARE
PRE-TAX PROFIT 35 4%
RM780.4 mil

CONTRIBUTING

=) 8.8%

P

e’

PUBLIC BANK GROUP’S
PRE-TAX PROFIT

TOTAL NET
ASSETS VALUE

RM 91.8 bil

179 g:lé

UNIT TRUST FUNDS

2 = !
= *
£z
&
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PRE-EMPTIVE PROVISIONS FOR POTENTIAL ASSET QUALIT /N BA>K

|| LOAN LOSS COVERAGE RATIO H

- 272%

200

= = 292%
100 o

| Inclusive of
2019 2022 2022
(pre-pandemic) 0 INDUSTRY regulatory reserves

e

PUBLIC BANK

0
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HEALTHY CAPITAL AND LIQUIDITY Posmo@%g(qég;

CAPITAL |
(%) 18
s 145%  14.6%
CET1 2
CAPITALRATIO  © 7:5% (%) 140 127% 128%
(COMMON EQUITY TIER 1) 6 Minimum 0
3 requirement 100.0%
LIQUIDITY 100 i
2021 2022 COVERAGE g, re;nJ::eur:ent
RATIO
60
(%) 18 17.7%  17.6% 0
15
20
5 11.0%
TOTAL . Minimum ’
CAPITAL RATIO requirement 2021 2022
3
0

2021 2022
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STABLE DIVIDEND PAYOUT Uﬁ@dﬂ

(sen)

el el o e =
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15.2 sen per share

” ,..,:xf“" (‘{.:\27.
TOTAL &

17.0 sen per share

3" Interim @ :‘ . ;,"; ,
PAID IN MARCH 2023 / / / TOTAL PAID
mae \RM 3.30 bi

PAID IN DECEMBER 2022 .1/
( PAYOUT RATIO

53.9%

for 2022

8.0 sen [ 15t Interim J

PAID IN SEPTEMBER 2022

2021

2022
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STABLE DIVIDEND PAYOUT Q AN N BA>

o TOTAL
sen
s 17.0 sen per share

17
16
15

3rd Interim
14 |
13 PAID IN MARCH 2023

12 N
; >nd |nterim . DIVIDEND YIELD
PAID IN DECEMBER 2022 3 9 0/
[ 15t Interim \ e o
o.U sen

PAID IN SEPTEMBER 2022

~

(Vo]

O P, N W b U1 O N

2022
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SHARE PERFORMANCE <:>\(—_\/<:>(_p§/\m©m>x

-
- l,‘_ —4 F '

Continuesto © (

deliver consistent and superior retur
nsistent aud superior =tigiig N\ 8
B @l Increase value for
=2 long term shareholders

Stable + Consistent .

share performance dividend payout al




MARKET CAPITALISATION Q%Dﬁ\;@>

znd

LARGEST Né?ukgf?
COMPANY °"
on Bursa Bursa
Malaysia Malaysna

b bi
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S| FRATEGIES AND DIRECTIONS FOR 2023
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7 CHALLENGES IN 2023 D\ﬁ/DﬂQ@>

mm--um -

BR  Fraoky Spesking  Edeprop

Tech Educatk
tyle Food
_ oot Metr Lifesty!

. i
Resilient T cectedthisyear |
te [r—
- 4% to 5% eXPeC Mal
domestic Global Growth of pace sy pot " e Mot
ODa
demand

aoemac “

economic
headwinds

MODERATE
GROWTH

Post _ e High inflationary pressure
pandemic : .
business . Tlghtenlng of monetary
dynamics policy

Continue to balance between

maintaining
sustainable growth

-

managing risks
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PUBLIC BANK’S STRATEGY <:>\(—_\/<:>(_n-\;/\aw©s A;,(

* Sound risk management

Operate efficiently .
practices

To meet
current
challenges

* Proactively manage
potential asset quality risks

Maintain prudent credit
risk management

Strong corporate * Provide financial

governance assistance to customers
facing financial
constraints
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SUSTAINABILITY COMMITMENT D%Qm{?@>

Establishing Climate—Related Risk Management Policy
‘ Set Up Sustainability Roadmap

o Embedding ESG across the business

PUBLIC BANK

Sustainability ‘ Expand Public Bank’s green and ESG products & services

Commitment : : :
* financing green properties
* financing energy efficient vehicles

‘ Set new sustainability commitments
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NEW SUSTAINABILITY COMMITMENT ﬂﬂﬁg e\

PUZSLIC BEANK

Energy efficient vehicles financing =

new ( /) increased to

RMA48 bil RM 33 bil

o

ESG- frie”d'y RM 30 bil RM25 bil @

financing — B )

‘v . V 52022 ’ 5 2025
~ <

RM15 bil

Affordable homes
fi na n Ci ng 2023 STRATEGIES AND DIRECTIONS | 22




KEY FOCUS

/\

* Group’s sustainability agenda N

* Attentive to digital trends and changes in __)
customer behaviour

 Mindful of cybersecurity threats

a—




DIGITALISATION <:>\(——\/<:>(_pg%§mf <

o C 2
PB enterprise Digital SME ‘Assist.

o your

and your peoductiity
wih exchusie offers from PB enterpesa.

Cardless
Withdrawal

Forgot your card? Need cash?
Withdraw cash from any Public Bank
ATM by using the latest feature on
our PB engage MY mobile app!

10 portnersip win:

Q@ & k- [Y timdic B

PB enterprise Virtual Account

i Vbl Aocount o soch ofyour hents o ossy
ament raching and reccncation

sdmitreine ot

+ M &
i
|
I
H
H

PUBLIC BANK

2 accept international
QR payments from Indonesia,
Singapore and Thailand.

D

DuitNow

Win Cash Prizes with
DuitNow QR Cross Border!

PUBLIC BANK
Snwence & Or Comomnans |
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4
L L]
PB engage and PBe en r'ched Wlth g /\y WE|COITIE, Click on the account that you want to more on
V RUSHAIZZAD BIN B sovgs & Cunent Account/- = recom

/8  ABDUL RAHIM

@ Fiwd Deposit & slamic Term
Deposit

new features

Our Latest News n cann

Download Our App
o Copyright © 3023 ful - -

Savi.._

.......

2023 STRATEGIES AND DIRECTIONS | 25



MOBILE BANKING PERFORMANCE! >%®(#L§BA>K

PB ENGAGE
®_0 _><
.&. .
Number of mobile
New users

transactions

grew by increased by

29.2% 20.9%




ONLINE BANKING PERFORMANCED\—/

PBe Online Banking

15.1% | >t

growth of
active users

72.5%

PB Enterprise

Impressive

growth
of new

companies
registered

40.0%

increase in
number of
transactions
performed
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CYBERSECURITY

@ PUBLIC BANK THREATS PROTECTION SECURE CONTACT

BEWARE OF INTERNET

g LOVE SCAMS

g S TR BEWARE OF ONLINE
= ; SrlOPPING

SCANS

Implemented various measures to combat scams

New to PBe?

Here at Public Bank the security of your internet and mobile banking is of the utmost concern to
us. With this in mind, we are committed to provide high standards of online security and
confidentiality to ensure full confidence whenever you use PBe and PB engage.

Basic Internet Banking Tips

Basic Mobile Banking Security Tips

What should you do if you are a victim of fraud?

In the unfortunate event you fall prey to a scam, we strongly advise to take the following steps
to avoid further losses and to avert more victims falling prey.
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LIC BEANK

CYBERSECURITY D%Dﬂ}/? e >

Dedicated Complaint
Channel

One Stop Contact Centre Number
Nombor Pusat Panggilan Setempat

— g R FZ PR S

Please be informed that all Public Bank - Contact Centres will officia
telephone number + 602 - 2170 8000 effective 5 December 202

Dimaklumkan bahawa semua Pusat Panggilan Public Bank secara ra
menggunakan nombor telefon ini +603 - 2170 8000 berkuat kuas -
pada 5 Disember 2022.

WA, ASRITREPOBN2022F 2R 50 RERER
ABRANMEXERIESH .

Please call this number should you have any enquiries on the following: -
B assistance to
fHESHEMXTUTRANES, AT LARESHE,

(1) Card Services related matters Perkara berkaitan dengan Pe {
(mmhmmmmmmmmwmm D

mﬁmmmwmrmwmm ki c U Sto m e rs

Debit Kad ATM dan Terminal Layan Diri 5% & Sh#131 < 0 £ 8 AR

to report
online scams and fraud
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CYBERSECURITY (A8

Updates communication channels to raise

£
y
y
x{
/ f
Vi

cybercrimes awareness

BERWASPADA TERHADAP
PENIPUAN PHISHING!
REIBIFIRENIR!
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CYBERSECURITY - OraM

Select Authentication Method

PB SecureSign(Push Nctification)

/ [
“ A push notification will be sent to your Re p | a Ce d w I t h a
mobile phone. Please verify the details y
Generate 6 digits SecurePAC via your PB e °
engage app to approve the transaction. D |g|ta I I o ke n

SecureSign Token

before approving the transaction.

PB SecureSign (SecurePAC)

A secure transaction signing process

SMS one-time
password fully o e
phased out for — o

m A B-digit PAC will

fi n a n C i a I ——  registered mobile p

transactions O
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DIGITALISATION o @d e >

< > BLIC BEANK

THE PUBLIC BANK GROUP

significant investments in

adopts innovative technology for "€ With digital roadmap

online customer onboarding

further enhances

* Information and
Communication Technology
(ICT) infrastructure

» digital capability
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STRATEGIES AND DIRECTIONS / ﬂ@

PUBLIC BANK

I .

The Late Tan Sri Dato’ Sri Dr Teh Hong Piow

4

LEGACY OF BANKING EXCELLENCE

-¥)
jo

SOLID FOUNDATION His legacy will
= continue to propel
the Group to

greater heights

A
STRONG CORPORATE CULTURE
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STRATEGIES AND DIRECTIONS >Lﬂ/<:>7< @>

Will continue to:

* focus on core business segments

* achieve sustainable business growth
* intensify digital transformation

» focus on sustainability agenda

* sustain superior asset quality

sustainable earnings growth
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STRATEGIES AND DIRECTIONS ' ¥>r<<:>f§@

Track record of stable
and resilient financial
performance with

* sound fundamentals
\° prudent credit practices

will enable the Group
to continue delivering

long term value to its
stakeholders
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