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PRESENTATION SLIDES ON 

PUBLIC BANK GROUP’S PERFORMANCE IN 2019
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RM 7.13 bilRM 7.10 bil RM 5.51 bilRM 5.59 bil

2018 2019



EARNINGS PER SHARE

142.0 sen
2019

SUSTAINED STABLE PROFITABILITY

2019 FINANCIAL PERFORMANCE



HEALTHY GROWTH PERFORMANCE
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RM 330 bil

GROUP TOTAL
GROSS LOANS & FINANCING

GROUP TOTAL
CUSTOMER DEPOSITS

4.2%

RM 353 bil

2019 FINANCIAL PERFORMANCE



LEADING MARKET POSITION

IN RETAIL CONSUMER & SME LENDING

20%
Residential Property 

Financing

29%
Passenger Vehicles 

Financing

21%
SME Lending

MARKET SHARE MARKET SHARE MARKET SHARE

2019 FINANCIAL PERFORMANCE
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2019 FINANCIAL PERFORMANCE

MAJOR CONTRIBUTOR TO 
GROUP’S NON-INTEREST INCOME



RETAIL PRIVATE UNIT TRUST

35.0% 
RETAIL MARKET SHARE

156
UNIT TRUST FUNDS

RM 87 bil

TOTAL ASSETS UNDER 
MANAGEMENT

+10% 

2019 FINANCIAL PERFORMANCE
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HEALTHY CAPITAL AND LIQUIDITY POSITION

CET 1

LIQUIDITY
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2019 FINANCIAL PERFORMANCE



DIVIDEND PAYMENT
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40 sen
2nd Interim

1st Interim

33 sen

+ PAID ON 20th MARCH 2020

PAID IN SEPTEMBER 2019

73 sen

per share

69 sen

per share

(sen)

2018 2019

51.4%
of GROUP’S NET PROFIT 

for 2019

2019 FINANCIAL PERFORMANCE



CHALLENGES AHEAD IN 2020 ARISING
FROM COVID- 19 PANDEMIC



CHALLENGES AHEAD IN 2020 ARISING FROM COVID-19 PANDEMIC



2020 CHALLENGES 

GLOBAL CHALLENGES

BANKING CHALLENGESIMPACTED

CHALLENGES AHEAD IN 2020 ARISING FROM COVID-19 PANDEMIC



2020 CHALLENGES 

BANKING CHALLENGES

• MODERATING REVENUE

• NET INTEREST MARGIN 
COMPRESSION

• DETERIORATION IN ASSET 
QUALITY

CHALLENGES AHEAD IN 2020 ARISING FROM COVID-19 PANDEMIC



PUBLIC BANK’S STRATEGY

MANAGING 
REVENUE 
GROWTH

OPTIMISING 
COST

PRESERVING 
ASSET 

QUALITY

CHALLENGES AHEAD IN 2020 ARISING FROM COVID-19 PANDEMIC



PUBLIC BANK’S STRATEGY
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CHALLENGES AHEAD IN 2020 ARISING FROM COVID-19 PANDEMIC



ACTIVELY ENGAGING & ASSISTING CUSTOMERS

• OFFER 
MORATORIUM 
ON LOANS & 
FINANCING • RESTRUCTURING 

& RESCHEDULING 
LOANS & 
FINANCING

• SPECIAL RELIEF 
FACILITY FOR SMEs

CHALLENGES AHEAD IN 2020 ARISING FROM COVID-19 PANDEMIC



MOVEMENT CONTROL
ORDER

BUSINESS CONTINUITY AND UNINTERRUPTED SERVICES

ACTIVATED 
BUSINESS CONTINUITY PLAN Precautionary measures were taken to 

PROTECT THE SAFETY & WELL-BEING 
of customers and employees

CHALLENGES AHEAD IN 2020 ARISING FROM COVID-19 PANDEMIC



NEW NORMAL

SOCIAL DISTANCING MEASURES

BANKING ACTIVITIES VIA 
DIGITAL CHANNEL

CHALLENGES AHEAD IN 2020 ARISING FROM COVID-19 PANDEMIC



PUBLIC BANK DIGITAL INITIATIVES

DIGITALISATION TREND IS SET TO CONTINUE

TO FURTHER ENHANCE 
DIGITAL INITIATIVES

CHALLENGES AHEAD IN 2020 ARISING FROM COVID-19 PANDEMIC



Remain focused in 
ensuring long term 
sustainability of the 

Group’s earnings

Confident to ride out 
challenging economic 
condition with Group’s:
• strong fundamentals 
• capital and liquidity 

strength

Adopt a prudent 
growth strategy

Ready to pursue 
business growth and 

new opportunities when 
business condition 

improve 

CHALLENGES AHEAD IN 2020 ARISING FROM COVID-19 PANDEMIC



THANK YOU


